it MyHHumMnansHoe kasenxoe 06ueodpa3osatensHoe y4pekaeHue .
[onepeyenckas cpeanss wxona
Kotenbhukosckoro MYHHUMNIATLHOTO paitona Bosarorpanckoii o6nactu
404367. Bosrorpanckas o6nacts, KoTenbHikosckuii paiioH, X.ITonepeunsiit,yn. LlkonsHas, 1 0
71.8(84476)7-52-19, schkola-1 964@yandex.ru
MHH3413503509 KI11134130100] OI'PH 1023405973876

Ipukas

01.09.16 Ne £4%
O Ha3zHayeHuwu OTBeTCTBeHHle COTp)';]HHK()B

3a opraHu'saunm paﬁOTM 1o 06€CHGHCHMIO

JOCT}'IIHOCTM OﬁbeKTa H _\'C.‘I)l' a8 HHBaJIMA0B

H OKaszaHug um }ICOﬁXOJHMOﬁ MOMOLLH

Ha ocrosanun npukasa MHHHCTEpCTBA  0GpasoBarus u Haykn Poccuiickoii @eneparuun ot 9
HOAOps 2015 . Ne 1309 «O6 YTBEPKIACHUH TOpsizika obecreyenus YCIIOBHH OCTYNHOCTH 15
HHBANHI0B OOBEKTOB M 1Pe10CTaRISICMBIX YCAyT B chepe 0GpasoBanus, a takke OKa3aHHs UM TIpH
OTOM HEOOXOAMMOH NOMOWH», B wesx peaimsaunn Konsenuus Opranmsammy Obwenunennsx
Hauwmii o npasax MHBAIM 0B, DeslepalibHOro 3akoHa oT 0] Aexabps 2014 roga Ne 419 -3 «O
BHCCCHHM M3MEHEHHH B OT/e/bHbIe 3aKOHOMaTe/IbHEIC aKThl PoccHiickoii ®Denepaunn no Bonpocam
COUHATBHON 3alUMTBI MHBATHIOB B CBS3M ¢ parnukauneii Kowsenumn o NpaBax HWHBAIHIOBY,
cTatei 15 ®enepaitshoro sakowa or 24 HOOPs 1995 rosia Nel§1 — @3 «O  commatbHON 3ammTe
HHBAJIHIOB B Pocewuiickoi Deepannny», obecevenns AOCTYITHOCTH [UIS MHBATHIOB
FOCYZapCTBEHHBIX YCIVT W 00BEKTOB 00pa30BATE/ILHOIO yupekICHHS 1 OKa3aHHs NpH 3TOM
HEeOOX0MMOit IToMOoTH

IIPHKa3kbIBalLO:

1. Boznowsurs 08A3aHHOCTH 110 OPraHu3aunn padoTsl o odecneyenuio AOCTYNHOCTH 00beKTa M yeayr ais
HHBAJIHA0B, HHCTpYKTa)k NnepcoHaia u KOHTPOI/1b 3a CO(’)J’“OHCHHCM COTPYAHHKAMH TpC6OBaHHﬁ AOCTYMHOCTH
AUIA HHBAIMAOB B OPraHU3aLMM Ha 3aMecTHTeNs Aupektopa no YBP Kophuenko Tatbany Branumuposny.

2. Kopuuerko T.B. nposectu MHCTPYKTaK 110 BOIpocam obecreyenns JI0CTYITHOCTH 1T HHBATHIOB
FOCYAapCTBEHHBIX | YCIYT W 0OBEKTOR obpasoBare1bHOTO YHPCKICHHS . OKa3aHWS TPH 3ToM
HEOOX0 MOt oMoy, (IIpunoxenne Nel), »

3.Vreepants  Ilopsiok NIPEIOCTABNICHUS  yCIyr WMHBAaXMAaM B  37aHWH obpasoBareibHOTO
YIpeRIACHUA(pUIoKeH e No 2).

4. KoHTposb 3a nenonuennem HACTOSILIETO IMPUKasa OCTaBJISO 33 COBOIL.

Hupekrop MKOY Tonepeuenckoii CIII O.E.ApaaGeesa
C npukazom o3HakomeHbI:

2109 Zo/é /% H B, Foppceteno




[Tpunoxenue Ne 1 k npukaszy
Ne 144 oT
01.09.16r.

[Topsimok mpegocTaBieHus yCIyTr HHBATUAAM B 3JaHUU
00pa30BaTENHHOTO YUPEKACHUS

1.Bo3MOXHOCTH OSCIPENATCTBEHHOTO BX0/a B 0OBEKTHI U BBIXOJIA U3 HUX;

2.B03MOXHOCTh CaMOCTOSITENTFHOTO TIEPEABIDKEHUS N0 TEPPUTOPUU O0OBEKTa B HEJSAX IOCTyHa K
MECTY TIPEIOCTaBIIEHUSI YCIYyTH, B TOM YHCJE C MOMOMIbI0 PaOOTHHKOB OOBEKTa, MPEIOCTaBISIONINX
YCITyTH, CCUCTUBHBIX M BCIIOMOTATEIHHBIX TEXHOIOTHH.

3 CompoBoXIeHUE MHBAIHIOB, UMCIOIIUX CTOWKWE HapylIeHUs (QYHKIWU 3PEHUS, 1 BO3MOXKHOCTH
CaMOCTOSITETILHOTO MEPEABIKEHHS TI0 TEPPUTOPUN OOBEKTA;

4. Hamnexammee pasMelieHne HocuTeneld wHGopMamu, HEoOXoouMon s obOecredeHus
OeCHpenATCTBEHHOTO JIOCTYIa HWHBAIMAOB K OOBEKTaM M YCIyraM, C Yy4eTOM OTrpPaHHYeHHH WX
KU3HEJIEATEIBHOCTH, B TOM YHCIE TyOIMpoBaHHE HEOOXOAMMOW Ui MOIYYEHHs! YCIYrH 3BYKOBOW U
3pUTENBbHOW MH(POPMAINH, a TaKKe HaJNHCEH, 3HAKOB U MHOW TEKCTOBOH M Trpaduyeckoil nHPOpManuu
3HAKaMHU, BHIITOJTHEHHBIMU pelibeHO-ToUeuHbIM mpudToM bpaiinsg u Ha KOHTpacTHOM (OHE;

5.Hammume npu BXome B OOBEKT BBIBECKH C HA3BaHWEM OpraHU3aldd, TIpaduKoM padoThI
OpraHu3allyy, [UIaHa 3[aHKsl, BHIMOIHEHHBIX Pelbe(HO-TOYeUHBIM MpPUPTOM Bpaiiis U Ha KOHTPACTHOM
¢one;

6 Ananranus o(UIMAIBHOTO caifTa opraHa M OpraHH3alUM, IPEIOCTABIIONINX YCIyTH B chepe
oOpa3oBaHMs, AJIS JIUI] C HAPYIIIEHUEM 3peHHs (CIa00BUIAIINX );

7.06ecnieueHne NpeaOCTaBICHUS YCIIYT ThIOTOPa OpraHu3aureil, mpeJoCcTaBIsomei yeiyra B cdepe
o0pa3oBaHMs, Ha OCHOBAHHU COOTBETCTBYIOIIEH PEKOMEHIAIMHM B 3aKIIOUYEHHH IICHXOJIOTO-MEINKO-
Ne1arorn4eckoi KOMMCCHH WIIM HHAMBUIYAIbHOW IporpaMMe peaOuIuTal HHBAJINIA;

8. Ilpenocrapnenne OeclulaTHO YYEOHHWKOB M y4eOHBIX MOCOOWH, MHOW Yy4eOHOH JMTeparypsl, a
TaKKe CIEHNUAJIbHBIX TEXHHYECKHX CPEIACTB OOy4YeHHsS KOJUIGKTUBHOTO ¥ HMHAWBUIYaJIbHOTO
HOJTb30BAHUS;



[Ipunoxxenne Ne 2 K puKaszy
Neo 144 ot 01.09.16r.

HNucTpykuus 1j1s paboTHUKOB
10 o0ecneYeHnI0 10CTYNAa MHBAJMIOB K YCIyraM 1 00beKTaM,
HA KOTOPBIX OHM MPe0CTABISAIOTCS

1. Obuwue npasuna ymuxkema

[Ipu nmpenocTaBieHUM yCIyr MHBAJIUAAM HEOOXOJIMMO COOIOIAThH CIEAYIOUIUE 00IIue MpaBujia
ITHKETA MPH OOIIEHUH ¢ UHBAJIMIAMHU, KOTOPHIMH MOTYT BOCIIOJIb30BaThCSl PAOOTHUKH OpTaHU3AINH,
MPEIOCTABIISIONINX YCIYTH HACEIICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYAITHH:

1.06pawenue Kk uenoseky: KOrJa Bbl pa3roBapuBaeTe ¢ HWHBAIWIOM, OOpaliaiTech
HETOCPEJICTBEHHO K HEMY, a He K COITPOBOXK/IAIOIIEMY WIIH CYPIOTIEPEBOTUHKY, KOTOPEIE IPUCYTCTBYIOT
TIPH Pa3roBope.

2. Ioocamue pyxu: KOTJAa Bac 3HAKOMSIT C WHBAJUIOM, BIIOJIHE €CTECTBEHHO MOXATh €My PYKY:
JTlaXkKe TeM, KOMY TPYIHO JBUTATh PYKOW MJIM KTO IOJIB3YETCS TPOTE30M, BIIOJIHE MOYKHO TIOKATh PYKY —
MIPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JAOMTyCTUMO.

3.Haswieavime cebs u Opyeux: KOrJa Bbl BCTPEYACTECh C UEIOBEKOM, KOTOPBIH IJI0X0 BUIUT WIIH
COBCEM HE BUJMT, 00sI3aTEJILHO Ha3bIBaliTe ce0s U TeX JItoJeH, KOTOphIe MpHIUIM ¢ Bamu. Eciau y Bac
oOmras Oecena B rpymre, He 3a0bIBaliTe MOSICHUTD, K KOMY B JJAHHBII MOMEHT BBl oOpaiiaeTech, U Ha3BaTh
ce0s1.

4.1lpeonooicenue nomowu: €CIM BBl TPEAJIaracTe MOMOIb, XIUTE, MOKA €€ MPUMYT, a 3aTeM
CIIpalIBaiiTe, 4TO U KaK JIENaTh.

5.40exeamnocmy u  6ediciusocmsv: OOpaAIIalTECh K B3POCIBIM HMHBAJIHAAM KaK K B3POCIBIM
3JIOPOBBIM JIIOJISIM, a He Kak K AeTsaM. OOpamarscs K HAM 10 UMEHH M Ha THI BO3MOXHO TOJBKO B TOM
CiIy4ae, €CJIA BBl XOPOIIIO 3HAKOMBI 1 Balll COOSCETHIK TO3BOJIIET BaM TaKoe OOpaIeHue.

6. He onupatimecv Ha Kpecio-KOACKY: ONUPATbC WM BUCHYTh Ha YbEH-TO HHBAINAHOHN KOJISICKE
— TO JK€ caMoe, YTO OMHpaThCA WM BUCHYTh HA €€ o0JiajiaTesne, W OTO TOXKE MOXKET pa3ipakaTh.
MHBanmHas KOJISCKa — 3TO YaCTh HEITPUKACAEMOT0 IIPOCTPAHCTBA YETIOBEKA, KOTOPBIHA €€ NCITOJIb3YeT.

7. BHumamenoHoCmb U mepneausocms: KOrJa Bbl Pa3roBaApUBAETE C YEIOBEKOM, UCIIBITHIBAIOIINM
TPYJHOCTH B OOIICHHH, CIyIIANTEe €ro BHUMATENbHO. ByabTe TepIenuBbl, XKAWTE, KOT/Ia YEJIOBEK caM
3aKoHYHUT Ppasy. He momnpasssiite ero u He moroBapuBaiite 3a Hero. Hukorma He MpUTBOPSITECH, YTO BBI
MMOHUMAETE, €CIM Ha CaMOM Jieie 3To He Tak. [loBTopuTe, 4TO BBl MOHSIU, 3TO HOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €TO0.

8.Pacnonooicenue 011 6ecedvi: Koraa BbI TOBOPHUTE C UYEJIOBEKOM, IOJIL3YIONIAMCS WHBAJIATHOMN
KOJISICKOW MJIM KOCTBUISIMH, PACHIOJIOXKHUTECh TaK, YTOOBI BAIllM U €T0 TJ1a3a ObUIM Ha OJTHOM YPOBHE, TOT/Ia
BaM OyJeT jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTATh 10 Ty0aM, PacIiOIOKHUTECh
Tak, 9To0BI Ha Bac maman cBer, m Bac ObUIO XOpOIIO BHIHO, MTOCTapaiTech, 9ToOb Bam Huuero (ena,
CHUTapeTHI, pyKH ), HE MEIIAJIO.

9.1lpusneuenue HuMaHusi 4enogexa: UYTOOBI TPUBIICYh BHUMAHHE YEJIOBEKAa, KOTOPBIA ILTOXO
CJBIIIUT, TOMAIIUTE €My PYKOM WK moxJjomaite mo rueuy. CMOTpUTE eMy MpsSMO B IJia3a U TOBOPUTE
YETKO, HO UMEHNTE B BUIY, UTO HE BCE JIFOIH, KOTOPHIE TUIOXO CIBIIIAT, MOTYT YHTATh 110 TyOaM.



10. He cmywatimecwb, ecad Cly4allHO IONMYCTHJIM OILIONIHOCTH, ckazap "YBumumcs" wnn "Bbl
CIBITIIATHN 00 3TOM...?" TOMY, KTO HE MOXET BHIETh UJIH CIBIIIATh.

Hns obecredeHus] MOCTYMHOCTH YCIAYr Jjsl WHBAIMAOB CIELUATUCTaM, HEMNOCPEICTBEHHO
OKAa3bIBAIOIIMM YCIIyTH, HEOOXOAUMO OPHEHTHPOBATHCS HA COLMAJIbHbBIC MOTPEOHOCTH M OCOOEHHOCTH
COLMAJIbHO-OBITOBBIX OIpPaHMYEHUH WHBAJIUAOB, BOSHHMKAIOLIMX B pe3yibTare 3a0oneBaHuA. | naBHBII
OPUHIMIT OKa3aHWA TOMOIIM — HE HaBPEOUTh B pe3yJbTaTeé HENPEelyCMOTPEHHBIX PHUCKOB H
0OCTOSTENBCTB.

CoTpyIOHHKH, HEIOCPEICTBEHHO OCYLIECTBIIOIUE padoTy ¢ MHBAJIMAAMH, JOJDKHBI IPOXOAMUTH
WHCTPYKTaX IO OOECIEUEHHIO JOCTYIMHOCTH AJSl WHBAJIHIOB YCIYT W OOBEKTOB, Ha KOTOPBIX OHH
NPEIOCTABISIOTCA, pU NpuéMe Ha PabOTy B YUPEXKACHUH, MPU IMEPEeBOJE Ha JPYTyl IOJHKHOCTb, a
TaKXe He0OXOJUMO MPOXOAUTH TOBTOPHBINA MHCTPYKTAX OAUH pa3 B TpH (OAMH) rofa.

OTHOCHTECH K JAPYTOMY 4YeJOBEKy, Kak K cede caMOoMy, TOYHO TaK K€ ero yBakaiitTe — W Torna
OKa3aHHE YCIIyTH B YUPEKAECHUH U o01eHne OyayT 3QheKTHBHBIMHU.

11. Conpososicoenue unganudog Ha npuéme 8 yupelcoeHuu

s obecrieueHus JOCTyIa HHBAIUAOB K YCIyraM U 00ObeKTaM, Ha KOTOPBIX OHH
MPEIOCTABISIOTCSA, CIICUATINCTY TIPU MPUEME HHBAIHA B YUPEKICHUE HEOOXO0IUMO:

1. Paccka3aTh HHBaIHAY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3aHUS YIPEKISHUS:

- KOJIMYECTBE dTAXKEH,

- OCHOBHBIX HEOOXOAMMBIX KIIMEHTY CTPYKTYPHBIX MOJPA3ICIICHISIX YUPEKACHUS U MECTaX UX
pacIoioXeHus B 3JaHUH, B KAKOM KaOWHETe K KOMY 00paTUThCS IO BOIIPOCAM, KOTOPBIE MOTYT
BO3HHMKHYTb B XOJI¢ PEIOCTABICHUS YCIYTH;

- pacrnoJoXeHne KOMHAT THTHEHBI U CaHY3JIO0B.

2. PacckazaTh, yuuTHIBas CTEIIEHb CONMANBHBIX OTPaHUYEHUN KJIMEHTOB, 00 0COOCHHOCTSIX
OpraHU3alMy AOCTYITHON CPeAbl B YUPEKICHUH: HATMYUH [TAHyCOB, MHEMOCXEM, TAKTHIIbHBIX
JOPOXKEK, MOPYYHEH U TAKTUIIbHBIX METKaX Ha HUX, TUdTa 1 T.1. Ocobdoe BHUMaHKUE OOpaTHTh
Ha 3HaKH, IPEeyNPexaatoe 00 OIMacCHOCTH: 3BYKOBBIE CUTHAIIBI TPEBOTH, CBETOBBIE Ta0IIO,
00y4YHTh IKCTPEHHOM 3BaKyallly, HanboJiee OBICTPBIM 1 OE30MaCHBIM CIIOCO0aM BBIXOJa U3
3JIaHHS.

3. TIpoBecTH SKCKYPCHIO IO YUPEXKICHHIO C KIMEHTOM, OOpaTHB €ro BHUMaHHE Ha PaclooKeHUe
CaHHMTApPHBIX KOMHAT, JIECTHHII, ITAHAYCOB U J1{Ta, CTOJIOBOM Min Oydera (eciiu OHH UMeeTcs),
MECT AJIs1 OTbIXa (KOMHATHI IS pelaKcaluy, 3ana, (oiie, 5)kuBOro Wi 3eJ€HOro yrojka u T.1I.).
ITpu HEOOX0AMMOCTH 0OpPaTUTH BHUMAaHUE Ha MEXaHU3MbI OTKPBIBAHUSI-3aKPBIBAHUS JBEPEil,
CaHHMTAPHBIX TPUOOPOB, OOYUNTh MEXAaHU3MY UX OTKPBIBAHUS-3aKPHIBAHUS, TOKA3aTh KHOIIKU
SKCTPEHHOT'O BHI30BA IIEPCOHATIA.

4. Tlo3HaKOMHTBH MHBAIH/A CO BCEMH CIELUAINCTAMH, 331IeHiCTBOBAHHBIMU B Pa0dOTe ¢ HUM, JINYHO,
NPEICTaBUB MO (PaMUIINU, UMEHU B OTYECTBY CHECIIMAIMCTA U HHBAIUAA APYT JPYTY.
HNudopmupoBaTh, K KOMY OH JJOJDKEH 0OPAaTUTHCS BO BCEX CIyYasiXx BOSHUKAIOIINX 3aTPyTHEHUH

5. Ilpwu 3aBepiieHnH NpuéMa B YUPEKICHUE YTOUHUTD, OCTAIMCH y HETO JIM KaKue-ITM00 BOIPOCH
WA 0COOBIE TIOKETaHHs.

I11. IpaBuia 3THKeETA AJIA JIMI[ C Pa3HBIMH paccTpoiicTBaMu (pyHKIMIA opranusma

Ilpasuna ’muxema npu odweHUU ¢ UHBAAUOAMU, UCHLIMBLIGAIOWUMU MPYOHOCHU RPU
nepeosudicenuu:

e [lomHHTE, YTO WHBAIWAHAS KOJSICKA — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO uYelioBeka. He
oOnokaunBaiiTech Ha Hee W He ToJIKaliTe. Hauath KatuTh KONsICKYy O€3 corjacus WHBAIHAIA — TO JKE
camoe, YTO CXBAaTUTh U TIOHECTH YelloBeKa 0e3 ero pa3perieHusl.

L4 BCCFHa CHpaHIPIBafITe, HY)XXHa JI1 IOMOIIb, IIPEKAC YEM OKa3aTb €€ WHBaIWAaM, UCIBITbIBAIOIIUM
TPYAHOCTh TIPU TEPEIBIKEHUH, M TpeyIaraiiTe MOMOINb, €CIIH HYXXHO OTKPBITH TSDKEIYIO JBEPh WIN
MIPOUTH 10 KOBPY C JJIMHHBIM BOPCOM.

e Eciu Balie npeayioxeHue 0 TTOMOIIH MPUHSATO, CIIPOCHUTE, YTO HYXKHO JIENIaTh, U YETKO CIeIyHTe
WHCTPYKITHSIM.

e Eciu Bac Mompocuiiv MOMOYb MHBAIWAY, II€pPEIBUTAIONIEMYCs HA KOISICKE, CHAyalla KaTHUTe ee
MmemnenHo. Komsicka OBICTpO HAOMpaeT CKOPOCTh, W HEOXXHJAHHBIA TOMYOK MOXET MPUBECTH K MOTEpE
paBHOBECHS.



e Bcerna nuyHo yOexnalTech B JIOCTYITHOCTH MECT, TJIe 3aIUIAHUPOBAHBI MEPONPUSTHS. 3apaHee
MOWHTEPECYHTECh, KAKHe MOTYT BOSHUKHYTH MPOOIEeMBI MIIH Oapbephl M KaK MX MOXXHO yCTPAHHTb.

e He Hamo xyonarp 4enoBeKa, HaXOSIIErocsl B MHBAUAHOMN KOJISICKE, 110 CIIMHE WIIH TI0 TUIEdy.

e Ecimm BO3MOXHO, PacloiIOXKHUTECh TakK, YTOOBI BamiM JHUIa ObUTH Ha OJHOM ypoBHe. M3beraiite
TIOJIO’KEHUS, IPH KOTOPOM BallleMy COOeCeTHUKY HYKHO 3alPOKUIBIBATH TOJIOBY.

e Eciaum CymecCTBYIOT apXHUTEKTypHbIE Oapbepbl, NpeAylnpenuTe O HHUX, YTOOBI YEJIOBEK HMeN
BO3MOXHOCTh IPMHUMATh PELICHUS 3apaHee.

e [lomHHuTe, YTO, KaK MPABUIIO, y JIOAEH, UMEIOIIUX TPYJHOCTH NPHU MEPEIBHKEHIH, HET IIPOOJIEM CO
3peHHEM, CIIyXOM U IIOHUMaHHEM.

e He nmymaiite, 9T0 HEOOXOAUMOCTH ITOJB30BATHCS WHBAIMIHONW KOJSICKOW — 3TO Tpareius. JTO
croco6 cBOOOIHOTO (eciu HeT apXHUTEKTypHBIX OaphepOB) MepeaBIKeHNs. ECTh 1o, MOIp3yIOImuecs
WHBAJUIHON KOJISICKOW, KOTOPBIE HE YTPATHIIN CIIOCOOHOCTH XOJUTh M MOTYT IIEPEIBUTATHCS C TOMOIIBIO
KOCTBUIEH, TpocTH M T.I. KoJdsicku OHM HMCTONB3YIOT IS TOTO, YTOOBI AKOHOMHUTH CHIIBI M OBICTpEe
MePEIBUTATHCA.

IlIpasuna >muxema npu o0O0wjeHUU C UHEBAIUOAMU, UMEIOWUMU HADYUICHUe 3PeHue Ul
He3paAuuUmMuU:

e Oka3sbiBasi CBOIO TIOMOIIb HE3psUEMY YEJIOBEKY, HAMPaBIISTE €ro, He CTHCKHUBAs €ro PyKy, WAHTE
TakK, Kak BBl OOBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOTO YeIOBEKa U TAIIUTh €ro 3a COOOM.

e Omnummre KpaTKo, T1e BBl HaAX0auTech. [Ipeaynpexmaaite o IpensITCTBUAX: CTYIEHAX, JIy)Kax, ssMax,
HU3KHX TMPUTOJIOKAX, TPyOax ! T.II.

e lcmone3yiiTe, ecau 3TO yMECTHO, 3HaKOMble (pa3bl, XapaKTEepU3YIOIIUE IBET, PACCTOSHHE,
OKpY>KaloIyro 00CTaHOBKY. JlennuTech IMOIMOHATIBHBIM BO3/ICHCTBHEM OT YBHIEHHOTO.

e OOpamaiitech ¢ co0akaMU-TIOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMHU JIOMAIIHUMH JKUBOTHbIMH. He
KOMaHJyiTe, He TpOraiiTe 1 He Urpaiite ¢ co0aKon-TIOBOIBIPEM.

e Ecnu Bbl coOupaeTech YnTaTh HE3pSTUEMY UEIIOBEKY, CHadYala mpeaynpeanre ero od stoM. ['oBopute
OOBIYHBIM TOJIOCOM.

e Ecau 510 BaxxHOE MMUCHMO MU JOKYMCHT, HC HYXHO JJid y6e[II/ITeJ'IBHOCTI/I naBaTb €ro moTporatsk.
[Tpu 3TOM He 3aMeHsliiTe YTEHHE MepecKa3zoM, He MpomycKaiTe WHPOpPMAIUIo, €Cid Bac 00 3TOM He
nompocst. Korma He3psumid 4eloBEeK JOJDKCH IOANUCATh JOKYMEHT, NMPOUYUTAHTEe ero o0s3aTeibHO
MOJTHOCTHI0. VIHBATMAHOCTh HE OCBOOOXKIAET CIIENOr0 YelIOBEeKa OT OTBETCTBEHHOCTH, O0YCIOBICHHOMN
3aKOHOAATEIHCTBOM.

e Bcerga oOpamaiiTech HENOCPEJCTBEHHO K YENOBEKY, JaKe €ClIM OH Bac HE BHJIUT, a HE K €ro
3psiueMy COMPOBOXKIAIOIIEMY.

e Bcerna Ha3pBailiTe ce0d W TPEINCTaBISIATE JPYTUX COOECEHUKOB, a TaKKe OCTAIBHBIX
MPHUCYTCTBYIOMKX. ECiu BBl XOTHTE TIOXKATh PYKY, CKQXKHUTE 00 3TOM.

e Korna BHI mpemyaraeTe He3psYeMy YEIOBEKY CECTh, HE YCaKMBalTe €ro, a HalpaBbTe €ro PyKy Ha
CIHMHKY CTyJla WJIHM IMOJUIOKOTHHK. He BoAuTe MO MOBEpXHOCTH €ro PyKy, a JaiTe eMy BO3MOKHOCTb
CBOOOJHO TMOTpOrath mpeaMer. Ecny Bac MONpocHiIM MOMOYb B3STh KaKOH-TO MpEeIMET, HE CIeqyeT
TSHYTBH KACTh CJIETIOTO K TIPEeIMETy U OpaTh ero pyKo# 3TOT MpEeaMET.

e Korzaa Bbl ofmiaerech ¢ Ipynmoi HE3psSUUX JIIOJEH, He 3a0bIBaiiTe KaXKAbIM pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIlaeTecs.

e He 3acraBmsiite Bamero cobecemHuKa oOpamathCsl B MYCTOTY: €CIH BBl IE€PEMEIACTECh,
MPEIyNPEaUTE €ro 00 ITOM.

e BrionHe I0MycTUMO YHOTPEOJSATH CIIOBO «CMOTPETh». [l He3psdero dyenoBeka 3TO O3HAYAET
«BHJIETH PYKaMM», OCS3aTh.

e l30eraiiTe pacIUIbIBUATBHIX OMNpPEIECNCHUH M HHCTPYKLMHA, KOTOpbIE OOBIYHO COIPOBOKAAIOTCS
JKecTaMH, BbIpakeHui Bpone «CTakaH HaXOIWTCS TAe-TO TaM Ha croiyey». CrapaiTech OBITH TOYHBIMU:
«CrakaH nocepeiuHe CTOIay.

e Ecnu BBl 3aMeTHIIH, YTO HE3PSUINN YENIOBEK COMIICS ¢ MapuIpyTa, HE YIPaBIsSHTe ero ABMKEHHEM Ha
pacCTOSHUM, TTOOWINTE U TTIOMOTHUTE BHIOPATHCS HA HY)KHBIH ITyTh.

e OkaspiBasg MOMOIIb HE3psUYEMY, IBUTANTECh HE TOPOISICh, W TPH CIOYCKE WIH IMOABEME II0
CTYIEHbKaM BEAWTE HE3PsUero MEpIeHAUKYISIpHO K HUM. He pgenailiTe pBHIBKOB, PE3KUX IBIKCHHH,
npeaynpexIaiTe o IpensTCTBHIX.

IIpasuna smukema npu 0oUieHUU C UHBATUOAMU, UMEIOWUMU HADYUIEeHUE CTIYXaA:



e PazroBapuBasi ¢ 4€JIOBEKOM, Yy KOTOPOTO IUIOXOHM CIyX, CMOTpUTE NpsAMO Ha Hero. He 3aremusiite
CBOE JIMIIO M HE 3aropa’kKUBaiiTe €ro pyKamu, BOJIOCAMHU WM KaKHUMHU-TO IpeaMeTamu. Bam cobecenHuK
JOJDKEH UMETh BO3MOXKHOCTB CIICAUTH 3a BEIPQKEHHEM Ballero JHLA.

e CyIiecTByeT HECKONBKO THIIOB M CTemeHed IIyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CHoco0OB OOLIEHHS C JIIOAbMH, KOTOpBIE IUIOXO ciblmiar. Eciu BeI He 3HaeTe, Kako MpEeAIrovyecTs,
CIIPOCHUTE y HUX.

e HexkoTopsle JIIOAM MOTYT CIBILIIATh, HO BOCIHPUHMMAIOT OTAENbHBIE 3BYKH HEIPAaBUIBbHO. B 3TOM
Cllydyae TOBOpUTE Oojiee I'DOMKO M 4YETKO, HOoAOMpas MOAXOASIIMK ypoBeHb. B mpyrom ciydae
MOHAZ00NTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK yTPAaTWI CHOCOOHOCTh BOCIPHHHMMATh
BBICOKHE YaCTOTHI.

e YTo0B!I mpuBieYh BHUMAHHE YEJIOBEKAa, KOTOPBIH IUIOXO CIIBILIMT, HA30BUTE €ro no uMmeHu. Ecmu
OTBETa HET, MOXHO CJIETKA TPOHYTh YEJIOBEKA WM )K€ IIOMaxaTh PyKOH.

e ['oBopuTe CHO W poBHO. He HYXXHO M3NHINHE MOAYEPKHUBATh YTO-TO. Kpmdarh, 0COOEHHO B yXO,
TO>KE HE HaJO.

eEcnu Bac TpOCAT MOBTOPUTH YTO-TO, NONpoOyiTe mepedpasupoBaTh CBOE NpPEAJIOKCHUE.
Ucnonb3yiiTe )KECTHI.

e Y0eaurech, 4TO Bac MOHSIH. He cTecHsiiTech CIpOCHTS, TTOHSJI JI Bac cOOECEeTHUK.

e Ecnu BBl coobmaere nH(pOpMAaLMio, KOTOpas BKJIOYAET B ce0s HOMEP, TEXHUYECKUH WM IPYroi
CIIOKHBI TEpMHH, aJpec, HAMIINTE ee, cOO0muTe Mo (hakCy WIN HIIEKTPOHHOM IOYTE WM JIHOOBIM
JIPYTHM CIIOCOOOM, HO TaK, 9TOOBI OHA ObLlIa TOYHO TIOHSTA.

eEcnu cCymiecTBYIOT TPYOHOCTH TIpM YCTHOM OOINEHHMH, CIPOCHTE, HE OyJdeT Ju Tpolle
MIePEeTHChIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONbIIMX MM MHOTONIOJHBIX TOMEICHHSX
TPYAHO OOIIATBCS C JIOABMH, KOTOpBIE IUIOXO CHBIIAT. SIpKoe CONHIE WM TeHb TOXKE MOTYT OBITh
Oapbepamu.

e OueHb YacTo TIyXHe JIOAN UCTIONB3YIOT S3bIK JKecToB. Eciu BbI o0lIaeTech Yepe3 nepeBounKa, He
3a0yabTe, YTO 00paIaThesl HaJJ0 HEMOCPEICTBEHHO K COOCCEHUKY, a HE K TICPEBOAYHKY.

e He Bce mro/in, KOTOpBIE TUIOXO CHBIIAT, MOTYT YHTaTh 1Mo rybam. Bam mydimie Bcero cnpocuth 00
9TOM mpH TepBoil BcTpeue. Ecnmu Bam coOecelHMK 0O0JIaaeT STHM HAaBBIKOM, HYKHO COOIIOAATh
HECKOJIbKO BaKHBIX MpaBuL. [IoMHHTE, YTO TOJIBKO TPU U3 JECSTH CJIOB XOPOLIO MPOYUTHIBAIOTCS.

e Hy)kHO CMOTpeTh B JUIO COOECETHHKY M TOBOPUTH SICHO M MEIJIEHHO, MCIIOJIb30BaTh MPOCTHIE
¢pa3bl 1 n30eraTe HECYIECTBEHHBIX CIIOB.

e Hy>XHO HCIONBb30BaTh BBIPAKEHUE JIMIIA, YKECTHI, TEJIOJABM)KEHUSA, €CIIM XOTHTE MOTYEPKHYTh WIIH
MIPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna smukema npu odwieHuu ¢ UHEATUOAMU, UMECIOWAUMU 3A0EPIHCKY 6 PA3GUMUU U
npooaemul 00uenUs, YMCMEEHHbIE HADYUIEHUA:

e Vcrionb3yiTe JOCTYIHBIH SI3bIK, BEIPAKaUTECh TOYHO M 10 CYTH J€JIa.

e 30eraiiTe CIOBECHBIX MITAMIIOB U 00Pa3HBIX BBIPAKEHHA, €CIIN TOJIBKO BBl HE YBEPEHBI B TOM, UTO
BaIll COOCCEHNK C HUMH 3HAKOM.

e He rosopute cBeicoka. He agymaiite, 4To Bac HE OMMYT.

e Madopmupys 06 yciayrax, KOTOpbIe MOKET MOIYIHTh KIUEHT, PACCKAa3bIBANTE BCE «II0 IIaramy.
[aiite Bamemy coOeceTHUKY BO3MOKHOCTh OCMBICITUTh KaXK/IbIH IIar TOCIIe TOTO, KaK BB
MHQOPMHUPOBAIIN €ro.

e VlcxonuTe U3 TOTO, UTO B3POCIIbII YEIOBEK C 3aJEPKKOM B PA3BUTUH UMEET ONPEAEIEHHBIN OIIbIT,
KaK | JIF000# Ipyroi B3pOCHbIi YeT0BEK.

¢ Eciiit He00X0TMMO, HCTIONB3YITE MILTFOCTPAuK WK GpoTorpadun. bysTe TOTOBBI HOBTOPHUTH
HECKOJIbKO pa3. He cmaBaiiTech, eciii Bac ¢ MEPBOTO pa3a HE TOHSIIH.

e OOpamaitecs ¢ 4eI0BEKOM C MPpoOIeMaMu pa3BUTHS TOUHO TaK K€, KaK BbI Obl 00pallaimch ¢
nro0bIM ApyruM. B Oecene obcykaaliTe Te e TEMBI, KaKie Bbl 00CYKIaeTe ¢ APYTUMH JIIOIbMH.
Hanpumep, mianel Ha BEIXOJHBIE, OTITYCK, TIOTOAY, MOCIETHHE COOBITHS.

e O0paraiiTech HEMTOCPEICTBEHHO K COOECETHUKY, a HE K €T0 COIIPOBOXKIAIOIICMY.

e [loMHUTE, YTO JIIOAU C 3aEPAKKON B Pa3BUTHUU J1€ECIIOCOOHBI U MOT'YT IOANUCHIBATH JOKYMEHTHI,
KOHTPAKTBhI, TOJIOCOBATh, 1aBaTh COIVIACKE HA MEAULUHCKYIO IIOMOIIb U T.J.

Ilpasuna smukema npu oduieHUU C UHBANUOAMU, UMCIOWUMU NCUXUYECKUE HAPYUWICHUAS



Ilcuxuyecknue HApYIIEHUST — HE TO YK€ caMoe, 94TO MPOOJIEMBI ¢ 3aIepKKOi B pa3BUTHH. JItomm ¢
NCUXUYECKUMH ITPOoOIeMaMi MOT'YT HCHBITHIBATh MOLMOHAIBHBIE PACCTPONCTBA MIIHM 3aMEIIATENIBCTBO,
OCTIOKHSAIOLINE UX JKU3HBb. Y HUX CBOM 0COOBIN M N3MEHUMBBIN B3TJIST HA MUD.

eHe nago aymaTh, YTO JIOAM C NCHUXMYECKUMH HapyIICHUSMH OO0sA3aTeNbHO HYXAAIOTCS B
JOTIOJTHUTENbHON TIOMOLIH U CIIEIMaIbHOM OOpaIleHUH.

e OOpamaiitech ¢ JIOABMHU C ICUXMYECKMMHU HApyIIEHUSIMHU Kak ¢ JU4HOcTsAMH. He HyxHO nenatsb
IPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHUH OIIBITA OOMIECHUS C APYTHMMH JIOABMH C TaKOH ke Gpopmoil
WHBAJIUHOCTH.

e He cienyer mymath, 4TO JIOJH C ICUXUYECKUMH HapyIIEHUIMH OoJiee IPYTrUX CKIOHHBI K HACHIIHIO.
Oto mud. Ecnu BbI qpyskento0HbI, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOWHO.

e HeBepHO, 4TO JrOAU C ICUXMYECKUMHU HapyLICHUSIMH UMEIOT POOJIEeMbl B TOHUMAHUM WM HUXKE T10
YPOBHIO HHTEJIEKTA, 4YeM OOJIBIINHCTBO JIFOACH.

e Eciy 4enoBeK, UMEIOUINI NCUXUYECKUE HApYLIEHUs, PACCTPOCH, CIPOCUTE €ro CIIOKOMHO, YTO BbI
MOYKETE ClIeJIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIUM NICUXUUYECKHUE HAPYUICHUs, JaXe €CIH y Bac eCTh I
3TOr0 OCHOBaHUS.

Ilpasuna smukema npu oouieHUU C UHBATUOOM, UCRLIMBIGAIOWUM 3AMPYOHERUS 6 PeUl:

e He wurHopupyiiTe moneil, KOTOPpIM TPYAHO TOBOPUTH, MOTOMY 4YTO MOHATh HX — B BalllUX
UHTEpecax.

¢ He nepeOuBaiiTe U He OMPABIISIATE YEIOBEKa, KOTOPBIN HCIBITHIBAET TPYAHOCTH B peu. HaunHaiite
TOBOPHUTH TOJBKO TOT/a, KOT/Ia yOeIuTech, YTO OH YK€ 3aKOHYHII CBOIO MBICTTb.

e He mnmITaiiTech YCKOpUTh pasroBop. bynbTe roOTOBBI K TOMY, YTO pasroBOp C YEJIOBEKOM C
3aTpyIHEHHOW peublo 3aiiMeT y Bac Ooinblne BpeMeHHW. Ecnu Bbl cremmre, nydile, M3BHHUBIIWCE,
JIOTOBOPUTHCSA 00 OOIIIEHUU B IPYTOE BPEMs.

e CMoOTpHUTE B IUIO0 COOECEIHNKY, TIOJIep )KUBaiiTe BU3yallbHBIH KOHTaKkT. OThaiite 1Ol Oecene Bce
Ballle BHUMaHHUE.

e He nymaiite, 4To 3aTpyJHEHHS B peUr — IOKa3aTelb HU3KOTO YPOBHS MHTEIIEKTa YEIOBEKa.

e CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He npurBopsiiTecs, €ciau Bbl HE IOHSUIM, YTO BaM cKasaiu. He crecHsiitecs nepecnpocuts. Eciau
BaM CHOBA HE yJ]aJIOCh MOHSTh, MOMIPOCHTE POU3HECTH CJIIOBO B OoJiee MEJIEHHOM TeMIIe, BO3MOXHO, 10
OykBam.

e He 3a0bIBaiiTe, 4TO 4eJIOBEKY C HAPYLICHHOW peublo TOXE HYKHO BhIcKa3aThcs. He mepebusaiite ero
U He nojasnsiTe. He Toponute roBopAmiero.

eEcnu y Bac BO3HMKAlOT MpoOJeMbl B OOILICHWH, CIPOCUTE, HE XOYeT JH Baml CcoOeCeTHHK
UCIIOJIb30BaTh APYTroi criocod — HamucaTh, HAe4YaTaTh.



